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Abstract - This research explores the usage, accessibility, and user engagement with digital information resources (DIRs) in
agricultural universities across Maharashtra. The study aims to assess the major types of digital resources used, the background and
preferences of users, and their qualitative feedback. Using a survey-based methodology with random sampling among students,
faculty, and research scholars in agricultural libraries, this study reveals significant trends in resource usage. E-books and e-journals
emerged as the most used resources, and English was the preferred medium of instruction, especially among urban and semi-urban
users. The results highlight the need for increased awareness and training in using specialized and open-access digital tools.
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l. INTRODUCTION

In the digital age, the integration of technology into education and research has revolutionized how knowledge is accessed and
utilized. In the field of agricultural education and research, digital information resources play a vital role in providing timely and
accurate data. Maharashtra, with its network of state agricultural universities, offers a valuable context to examine how digital
resources are accessed and used by various academic communities. Understanding usage patterns, preferences, and challenges faced
by users is crucial to enhance resource management and support research and academic excellence.

Il LITERATURE SURVEY

Digital resources have become integral to academic libraries, especially in technical and research-driven disciplines like agriculture
(Kumar & Singh, 2021). Studies have highlighted the growing use of e-books and e-journals in higher education due to their ease of
access and wide content coverage (Patil & Shinde, 2020). Furthermore, Sharma and Roy (2018) emphasized the need for awareness
programs to boost the utilization of institutional repositories and open-access platforms. According to Gaikwad and More (2022),
rural students face challenges due to infrastructural constraints but show increasing interest in digital tools. Research by Das and
Mishra (2019) also notes the correlation between urban background and preference for English-medium digital content. These studies
collectively stress the importance of user-centric approaches in designing digital information systems.

11l. RESEARCH METHODOLOGY

This study adopts a survey method for data collection. A structured questionnaire was randomly distributed among
students, research scholars, and faculty members from four major agricultural universities in Maharashtra: BSKKV Dapoli, PDKV
Akola, MPKV Rahuri, and VNMKY Parbhani. The survey covered demographics, preferred digital resources, language of instruction,
and qualitative feedback. A total of 391 valid responses were received and analyze using descriptive statistics.

IV. DATA INTERPRETATION

1 Users Category to and Digital Information Resources:

Table no. 1 shows that, responses in Survey Research scholars (9.21%) and faculty members (8.7%) had significantly lower
participation. This indicates that digital resources are most utilized by students, suggesting a need to enhance awareness and
accessibility for research scholars and faculty to encourage wider usage.

Table No. 1 Users Category to and Digital Information Resources Responses in
Survey

Users Frequency Percent g:rr::r:?;g/ee
Research Scholar 36 9.21 9.21

Students 321 82.1 91.31

Faculty 34 8.7 100.01

Total (N) 391 100
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2. Background and medium of instruction language

The data from table No. 2 indicates a significant correlation between the use of English as the medium of instruction and
respondents from urban and semi-urban backgrounds. Out of 86 urban respondents, 65 (75.6%) reported English as their medium,
while 38 out of 57 (66.7%) semi-urban respondents also studied in English.

Table No 2 Respondents Family Background and Medium of Instruction Language

Sr. No. Background English Marathi Hindi

1 Rural 139 103 6 248

2 Semi-urban 38 18 1 57

3 Urban 65 17 4 86
Total (N) 242 138 11 391

This suggests that individuals from more developed or better-connected areas are more likely to have access to English-
medium education. In contrast, while rural respondents form the largest group (248), only 139 (56%0) studied in English, with a
considerable number still using Marathi (103). This highlights a trend where urbanization is positively associated with English
language education, likely due to better educational infrastructure, exposure, and the growing emphasis on English for higher
education and career opportunities. Thus, the medium of instruction appears to be influenced not just by regional language
preferences, but also by the socio-economic and geographical background of the respondents.
3 Types of Digital Information Resources (DIR)
Table No. 3 reveals that among the various types of digital information resources (DIR) available, e-books are the most widely used,
with 38.98% of the total responses. This high usage suggests that e-books are highly accessible and meet the academic needs of the
majority of users.

Table No. 3 Digital Information Resources Uses
Sr Valid
T fDIR F i [2 lati
No ypes o requencies ercentage P eniage Cumulative
1 E-books 253 38.22 38.22 38.22
2 E-journals 192 29.00 29.00 67.22
Online Databases
3 (e.g.,AGRICOLA, 86 12.99 12.99 80.21
CAB Direct)
g | Institutional 65 9.82 9.82 90.03
Repositories
Al
5 | Open CCesS | 49 7.40 7.40 97.43
Resources
6 Other 4 0.60 0.60 98.04
Not Responded 13 1.96 1.96 100.00
Total (N) 391 662 100.00
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Figure 1. Types of DIR uses by users in Agriculture University
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E-journals follow closely with 29.58%, indicating their essential role in providing up-to-date research content. Together, e-
books and e-journals make up nearly 69% of total responses, highlighting their dominance in digital resource usage. Online
databases such as AGRICOLA and CAB Direct were used by 13.25% of respondents, reflecting more specialized use, likely by
research-focused users. Institutional repositories account for 10.02%, suggesting moderate use, possibly for accessing theses and
academic publications. Open access resources, despite being freely available, were used by only 7.55%, indicating a need for better
awareness and promotion. A small fraction (0.62%) mentioned other resources, while 2% did not respond. Overall, the data shows a
strong reliance on general academic resources like e-books and e-journals, while usage of more specialized or open-access content
remains limited, pointing to the need for increased awareness and training in using the full range of digital resources.

4. Qualitative Analysis of the Users’ Views on The Digital Information Resource

Table No. 4 presents a qualitative analysis of users’ feedback on digital information resources across four agricultural universities in
Maharashtra. The data reveals varying levels of user engagement, as indicated by the number of comments received from each
institution.

Table No. 4. Qualitative analysis of the users’ views on the Digital Information Resource
Comments Total
Received Responses
Balasaheb Savant K U (BSKKYV), Dapoli 49 102
Dr. Panjabrao Deshmukh Krishi Vidyapeeth (PDKV),
57 102
Akola
Mahatma Phule Krishi Vidyapeeth (MPKV), Rahuri 43 100
Vasantrao Naik Marathwada Krishi Vidyapeeth 97 87
(VNMKYV), Parbhani

Dr. Panjabrao Deshmukh Krishi Vidyapeeth (PDKV), Akola, recorded the highest number of user comments, with 57 out of
102 respondents providing qualitative feedback. This reflects a high level of awareness and user engagement, suggesting that users
from PDKV are actively using digital information resources and are also more inclined to share their opinions, experiences, or
suggestions for improvement.

Balasaheb Sawant Konkan Krishi Vidyapeeth (BSKKYV), Dapoli, follows closely, with 49 comments from 102 respondents.
This indicates a significant level of participation and shows that users at BSKKYV are also actively involved with digital platforms and
are willing to express their views, either in appreciation or with constructive criticism.

Mahatma Phule Krishi Vidyapeeth (MPKYV), Rahuri, received 43 comments out of 100 responses, suggesting moderate
engagement. While users here do provide feedback, the slightly lower response rate compared to PDKV and BSKKV might point to
either lesser usage or less inclination to express views in qualitative terms.

In contrast, Vasantrao Naik Marathwada Krishi Vidyapeeth (VNMKYV), Parbhani, shows the lowest level of feedback, with
only 27 comments from 87 respondents. This could indicate lower awareness or interest in digital resources, or possibly a gap in
communication and feedback mechanisms within the institution.

Overall, the qualitative feedback reveals that PDKV and BSKKV demonstrate stronger user engagement with digital
information resources, while MPKV shows moderate participation and VNMKYV reflects a need for increased awareness and user
involvement. This analysis highlights the importance of promoting user interaction and feedback systems to enhance the effectiveness
and accessibility of digital resources across all institutions.

V. FINDINGS

e Usage of E-books are the most widely used, with 38.98% of the total responses. This high usage suggests that e-books are
highly accessible.

e Usage of E-journals are followed by e books as with 29.58%, indicating their essential role in providing up-to-date
research content

e Usage of Online databases such as AGRICOLA and CAB Direct were used by 13.25%

e Usage of Institutional repositories is 10.02%, needed to orient students for their better awareness and promotion.

e  Open access resources, despite being freely available, were used by only 7.55%, indicating a need for better awareness and
promotion.

e A trend where urbanization is positively associated with English language education, likely due to better educational
infrastructure, exposure, and the growing emphasis on English for higher education and career opportunities.

e Qualitative feedback reveals that PDKV and BSKKYV demonstrate stronger user engagement with digital information
resources, while MPKV shows moderate participation and VNMKYV reflects a need for increased awareness and user
involvement.
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V1. CONCLUSION

The study concludes that while digital resources are widely used among students, there is still scope to improve awareness and
utilization among faculty and research scholars. English-medium resources dominate, especially among urban and semi-urban
users, which may marginalize users more comfortable in regional languages. E-books and e-journals form the core of digital
engagement, but institutional and open-access resources need further promotion. Enhancing digital literacy, expanding access,
and encouraging user feedback can help agricultural universities in Maharashtra strengthen their support for education, research,
and development.
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