TIJER || ISSN 2349-9249 || © January 2025, Volume 12, Issue 1 || www.tijer.org

The United Arab Emirates’ Use of Soft Power
Through Tolerance and Artificial Intelligence as a
Key Enabler

Mohamed Al Jaberi

Belgrade university

Chapter 1: Introduction

Soft power, a concept popularized by Joseph Nye, refers to the ability of a country to shape the preferences of others through
appeal and attraction, rather than coercion or payment. In the 21st century, the United Arab Emirates (UAE) has emerged
as a model for leveraging soft power in a rapidly globalizing world. At the heart of this strategy lies the UAE’s commitment
to tolerance as a core value and its integration of cutting-edge technologies, particularly artificial intelligence (Al), as a
force multiplier.

This thesis explores how the UAE has successfully utilized tolerance as a cornerstone of its soft power strategy, positioning
itself as a global hub of inclusivity, dialogue, and peaceful coexistence. Furthermore, it delves into the transformative role
of Al as the key enabler, amplifying the reach and impact of these initiatives. From fostering interfaith dialogue to building
global partnerships, the UAE’s approach demonstrates a unique synergy between tradition and innovation.

### 1.1 Background of Soft Power

Soft power has historically been associated with cultural exports, diplomacy, and global influence through non-coercive
means. The UAE has redefined this by integrating technology and innovation into its diplomatic toolkit, elevating tolerance
to a central theme in its global narrative.

### 1.2 The UAE's Vision for Global Influence

The UAE’s Vision 2021 and its Centennial 2071 plan emphasize becoming a leader in areas such as innovation,
sustainability, and global cooperation. Central to this vision is the promotion of tolerance, which the UAE has
institutionalized through initiatives like the Year of Tolerance and the Ministry of Tolerance.

### 1.3 The Role of Tolerance in UAE Diplomacy

Tolerance is not merely a value but a strategic pillar for the UAE. It underpins its foreign relations, cultural diplomacy, and
international partnerships. Through programs like the Abraham Accords and interfaith dialogues, the UAE has showcased
its commitment to fostering understanding and peaceful coexistence.

### 1.4 Artificial Intelligence: A Modern Tool for Soft Power

Al has become an integral part of the UAE’s governance and diplomacy. From Al-powered cultural initiatives to educational
programs that bridge cultural divides, the UAE demonstrates how technology can enhance the effectiveness of soft power
strategies.
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### 1.5 Research Objectives and Methodology

This thesis aims to:

1. Analyze the UAE’s use of tolerance as a soft power strategy.

2. Explore the role of Al in amplifying the UAE’s global influence.

3. Evaluate case studies to understand the practical implications and challenges of this approach.

The methodology includes a review of academic literature, policy documents, and case studies, along with qualitative
analysis of the UAE’s initiatives.

This introductory chapter sets the stage for an in-depth exploration of the UAE’s unique approach to soft power, combining
tolerance and Al to create a powerful global narrative.

Chapter 2: The Evolution of UAE's Soft Power Strategy

Soft power strategies are deeply rooted in history, reflecting the values and aspirations of a nation. For the UAE, the
evolution of soft power has been a deliberate and transformative journey, marked by milestones that reflect its commitment
to tolerance, innovation, and global partnerships. This chapter explores the historical development of the UAE's soft power
strategy and highlights key initiatives that have shaped its global reputation.

### 2.1 Historical Context of UAE's Diplomacy

The UAE’s diplomatic approach is shaped by its unique geographical location, diverse population, and economic
aspirations. Historically, the UAE has sought to position itself as a bridge between East and West, leveraging its strategic
position to foster trade, cultural exchange, and political stability.

### 2.2 Milestones in Promoting Tolerance
Key milestones in the UAE’s promotion of tolerance include:
- The establishment of the Ministry of Tolerance and Coexistence in 2016.

- The declaration of 2019 as the “Year of Tolerance,” which featured global events and initiatives aimed at fostering
understanding.
- Hosting Pope Francis in 2019, marking the first-ever papal visit to the Arabian Peninsula.

These efforts underscore the UAE's commitment to embedding tolerance as a foundational value.

### 2.3 Key Initiatives: Year of Tolerance, Abraham Accords, and Interfaith Dialogues

- **Year of Tolerance (2019):** A landmark year filled with cultural and educational initiatives, conferences, and
international dialogues that showcased the UAE’s role as a leader in promoting global peace.
- **Abraham Accords (2020):** The normalization of relations with Israel was a groundbreaking move that highlighted
the UAE’s commitment to regional stability and peacebuilding.
- **Interfaith Dialogues:** Events like the Human Fraternity Meeting emphasize the UAE’s dedication to fostering
interfaith understanding and mutual respect.
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### 2.4 Building Global Partnerships

The UAE’s partnerships with international organizations, governments, and NGOs reflect its broader vision of inclusivity
and collaboration. By positioning itself as a hub for innovation, cultural diplomacy, and humanitarian aid, the UAE has
enhanced its soft power influence on a global scale.

Through these efforts, the UAE has successfully crafted a narrative of inclusivity, modernity, and innovation, aligning its
soft power strategies with its long-term goals of global leadership and influence.

Chapter 3: Tolerance as a Pillar of UAE’s Soft Power

Tolerance has emerged as one of the most significant pillars of the UAE’s soft power strategy. This chapter delves into the
multifaceted approach the UAE has employed to promote tolerance, not just within its borders but as a global message of
coexistence and peace.

### 3.1 Cultural and Religious Inclusion in the UAE

The UAE is home to over 200 nationalities, making it one of the most diverse nations in the world. This diversity has
necessitated a focus on inclusion and respect for different cultural and religious practices. The UAE has supported initiatives
such as:

- The construction of interfaith worship spaces, including mosques, churches, temples, and synagogues.
- Laws protecting individuals from discrimination based on religion, ethnicity, or gender.

- Celebrations of global cultures through events such as the Dubai Expo 2020.

### 3.2 Promoting Peaceful Coexistence Globally

Beyond its borders, the UAE has consistently championed messages of peace and coexistence. This includes partnerships
with UNESCO to promote cultural heritage and its role in mediating regional and international conflicts. The UAE has also
served as a key player in global humanitarian efforts, further strengthening its reputation as a tolerant and compassionate
nation.

### 3.3 Media Campaigns and Global Perceptions

Media and cultural diplomacy are integral to the UAE’s soft power strategy. Through documentaries, international
advertising campaigns, and high-profile events, the UAE has effectively positioned itself as a beacon of tolerance. Key
examples include:

- The “UAE Tolerance Campaign,” which highlights stories of cultural harmony.

- Coverage of the Abraham Accords in international media, showcasing the UAE’s leadership in fostering regional peace.

### 3.4 Education and Knowledge Diplomacy

Educational initiatives have also played a vital role in the UAE’s promotion of tolerance. The UAE has established
institutions such as the Mohammed bin Rashid University of Medicine and Health Sciences and the Sorbonne University
Abu Dhabi, which bring together students from diverse cultural backgrounds. Programs focusing on ethical Al development
and tolerance in education are increasingly common, reflecting the UAE’s holistic approach to knowledge diplomacy.
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Through these initiatives, the UAE has firmly established itself as a global leader in promoting tolerance and coexistence,

setting an example for the world.

Chapter 4: Artificial Intelligence as the Catalyst for UAE's Soft Power

Artificial intelligence (Al) has become a transformative force in the UAE’s soft power strategy, serving as a powerful tool
to enhance the nation’s influence. This chapter explores the various ways Al has been integrated into the UAE’s global
outreach efforts.

### 4.1 Al in Governance and Diplomacy

The UAE has been a pioneer in adopting Al for governance and diplomacy. The establishment of the Ministry of Artificial
Intelligence in 2017 marked a significant milestone in integrating Al into public policy. Examples of Al-driven governance
initiatives include:

- Smart Cities powered by Al, such as Masdar City in Abu Dhabi, which showcase sustainable urban living.
- Al tools in diplomatic communication, enabling faster and more accurate responses in international relations.

### 4.2 Leveraging Al for Cultural Outreach

Al has also played a crucial role in cultural outreach. The UAE has developed Al-powered platforms that promote cultural
heritage and understanding, such as virtual museum tours and Al-driven translations that bridge linguistic divides. These
initiatives enable the UAE to reach global audiences effectively.

### 4.3 Al in Education and Skill-Building

Al is central to the UAE’s efforts to promote education and skill-building on a global scale. Programs such as the UAE Al
Camp provide training for youth in Al technologies, while partnerships with global tech companies ensure access to cutting-
edge knowledge and resources.

### 4.4 Ethics, Tolerance, and Al Synergy

The UAE has been at the forefront of promoting ethical Al development. By emphasizing the importance of Al as a tool
for inclusivity and tolerance, the UAE has positioned itself as a leader in shaping the ethical discourse around technology.
This includes initiatives to ensure that Al systems are free from bias and promote fairness.

Through its strategic use of Al, the UAE has enhanced its ability to project soft power on a global scale, further cementing
its role as a forward-thinking and innovative nation.

Chapter 5: Case Studies

To better understand the practical implications of the UAE’s soft power strategy, this chapter examines key case studies
where tolerance and artificial intelligence have been effectively utilized to enhance global influence.
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### 5.1 The UAE’s AI-Powered Tolerance Initiatives

One of the most prominent examples of the UAE’s use of Al in promoting tolerance is the development of Al platforms
designed to foster interfaith and intercultural dialogue. The Al-powered “Virtual Tolerance Ambassador” initiative allows
users from around the world to engage in educational modules about tolerance, cultural heritage, and coexistence.

### 5.2 Expo 2020 Dubai: A Showcase of Al and Tolerance

Expo 2020 Dubai served as a global stage for the UAE to demonstrate its commitment to innovation and inclusivity.
Highlights include:

- Al-guided tours of cultural pavilions, offering visitors personalized experiences based on their interests.
- Events emphasizing tolerance, such as workshops on diversity and ethical Al development.

- Collaboration with international organizations to promote sustainable and inclusive practices.

### 5.3 Cross-Cultural Al Programs in Healthcare and Education

The UAE has utilized Al to break barriers in healthcare and education. Examples include:

- Al-driven translation tools in hospitals to facilitate communication between patients and healthcare providers from
different cultural backgrounds.

- The use of Al in educational programs to promote access to learning resources for students worldwide, with a focus on
ethical and inclusive Al.

These case studies highlight how the UAE’s integration of Al with tolerance initiatives has resulted in tangible global
impact, strengthening its position as a leader in soft power diplomacy.

Chapter 6: Challenges and Opportunities

While the UAE’s soft power strategy has been highly effective, it is not without challenges. This chapter explores some of
the obstacles and opportunities associated with promoting tolerance and leveraging Al on a global scale.

### 6.1 Navigating Cultural Barriers

Despite the UAE’s commitment to inclusivity, cultural differences can still pose challenges in its global outreach efforts.
Adapting messages of tolerance to resonate with diverse audiences requires nuanced communication strategies.

### 6.2 Ethical Concerns with Al Deployment

The rapid advancement of Al technology raises ethical concerns, including the potential for bias, misuse, and privacy
violations. The UAE must continue to lead by example in promoting ethical Al practices.

### 6.3 Opportunities for Global Influence

The challenges faced by the UAE also present opportunities for growth and innovation. By addressing cultural barriers and
ethical concerns, the UAE can further enhance its global reputation as a leader in tolerance and technological innovation.

The UAE’s ability to navigate these challenges will determine the future success of its soft power strategy, ensuring that
tolerance and Al remain central to its global influence.
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Chapter 7: Conclusion and Recommendations

This thesis has explored how the UAE has successfully utilized tolerance and artificial intelligence as key components of
its soft power strategy. From promoting interfaith dialogue to leveraging Al for cultural outreach, the UAE has demonstrated
a unique approach to global influence.

### 7.1 Summarizing UAE's Use of Tolerance and Al

The UAE’s emphasis on tolerance reflects its commitment to fostering peaceful coexistence and mutual respect, both
within its borders and internationally. Al has amplified these efforts, enabling the UAE to reach global audiences with
messages of inclusivity and innovation.

### 7.2 Future Directions

As the UAE continues to evolve its soft power strategy, it must focus on:
- Strengthening ethical Al frameworks to ensure fairness and inclusivity.
- Expanding global partnerships to promote tolerance and innovation.
- Addressing challenges such as cultural barriers and ethical concerns in Al deployment.

### 7.3 Policy Recommendations

To further enhance its soft power influence, the UAE should:

1. Invest in Al-driven initiatives that promote cross-cultural understanding.

2. Establish international collaborations to set global standards for ethical Al.
3. Expand educational programs that integrate tolerance and Al as key themes.

By aligning its soft power strategy with global priorities, the UAE can continue to lead as a model of tolerance and
innovation in the 21st century.
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