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Abstract:

This research examines the investment patterns of salaried employees within the Information
Technology (IT) sector, a rapidly growing industry characterized by competitive salaries and
dynamic financial behaviors. The study seeks to identify the types of investments favored by these
professionals, their levels of risk tolerance, and the primary financial goals guiding their investment
decisions. By analyzing these factors, the research aims to shed light on how IT professionals
manage their finances and plan for the future. A descriptive research methodology was employed,
utilizing both primary and secondary data sources. Primary data was gathered through structured
questionnaires distributed to a sample of 158 IT professionals, while secondary data was obtained
from a review of existing literature and reports relevant to the study. To analyze the collected data,
statistical tools such as hypothesis testing and ANOVA were used to explore the relationship
between demographic factor such as age, education, and awareness of investment avenues—and the
investment decisions of these employees. The study’s findings highlight significant trends in the
investment behaviors of IT professionals, revealing the most popular investment options and the key
factors that influence their choices. Additionally, the research identifies challenges faced by these
individuals in making informed investment decisions, offering valuable insights for financial
institutions, policymakers, and IT professionals themselves to improve financial planning and
investment strategies within the sector.
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Introduction:

Investment is the process of allocating money with the goal of generating future returns and securing
financial stability. It involves making sacrifices in the present to achieve long-term benefits, such as
accumulating wealth, ensuring financial security, and meeting future needs like retirement, education,
or emergencies. For individuals, especially salaried professionals, investment decisions are crucial
for financial planning and security.

In any economy, investments play a pivotal role in driving growth by channeling savings into
productive avenues. In India, there are numerous opportunities for individuals to invest, ranging from
traditional options like real estate and gold to modern instruments like stocks and mutual funds.
Understanding how different segments of the population, particularly salaried employees in the IT
sector, approach investment can provide valuable insights into their financial behaviors, preferences,
and challenges.

This study focuses on analyzing the investment patterns of salaried IT professionals, exploring their
saving habits, preferred investment avenues, and the factors influencing their decisions. The research
aims to offer insights that can guide financial institutions and policymakers in creating tailored
financial products and educational resources to better meet the needs of this demographic.
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1. Background of the Study

Investment behavior among salaried employees in the IT sector has garnered significant attention
due to the sector’s rapid growth and the relatively higher disposable incomes of its professionals. The
IT sector’s dynamic nature, coupled with the evolving financial landscape, presents unique
opportunities and challenges for investment. Understanding the investment patterns of IT
professionals is crucial as it provides insights into how technological advancements and sector-
specific factors influence financial decisions. This study aims to explore these patterns, focusing on
the investment preferences and behaviors exhibited by salaried employees within the sector.

2. Research Problem

Despite the growing interest in investment options among IT professionals, there is limited
comprehensive research on their specific investment behaviors. The rapid evolution of financial
markets and investment opportunities, combined with the unique financial profile of IT employees,
creates a gap in understanding their investment patterns. This study addresses the problem of
identifying and analyzing the investment preferences, risk tolerance, and decision-making processes
of salaried employees in the IT sector, providing insights into how these factors shape their financial
strategies.

3. Research Objectives

* To identify the primary investment vehicles preferred by salaried IT professionals.

* To analyze the risk tolerance and investment behavior of IT employees.

* To understand the factors influencing investment decisions within the IT sector.

* To evaluate the impact of financial literacy on investment choices among IT professionals.
* To provide recommendations for general Public and IT employes based on the findings.

4. Significance of the Study

This study is significant as it fills the research gap concerning the investment behaviors of IT
professionals, a group with distinct financial characteristics and opportunities. By providing a
detailed analysis of their investment patterns, the study will offer valuable insights for financial
advisors, institutions, and policymakers to better tailor financial products and services to meet the
needs of this demographic. Furthermore, it will contribute to the broader understanding of
investment behaviors in a rapidly evolving sector, promoting informed decision-making and
financial planning among IT professionals.

Different investment opportunities available for I'T people:

1. Stocks and Equity Investments

Stocks and equity investments involve buying shares of companies, which can yield high returns but
come with significant risk. IT professionals might find stocks appealing due to potential capital gains
and dividends, reflecting their preference for high-risk, high-reward investments and involvement in
the tech industry’s growth.

2. Mutual Funds

Mutual funds pool investors’ money into diversified portfolios managed by professionals. They offer
a balanced investment approach with lower risk compared to individual stocks. IT employees may
prefer mutual funds for their ease of investment and steady returns, suitable for a more conservative
or balanced strategy.

3. Real Estate Investments

Real estate involves purchasing property for rental income or appreciation. IT professionals may use
their higher salaries to invest in real estate, seeking long-term stability and asset growth. Real estate
provides tangible assets and potential for steady income and appreciation.
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4. Savings and Fixed Deposits
Savings accounts and fixed deposits are low-risk options with guaranteed returns. They are ideal for
managing short-term savings and emergency funds. IT professionals with lower risk tolerance may
use these investments for liquidity and financial security.

5. Gold Investments

Gold investments include physical gold, ETFs, or mining stocks. Viewed as a safe-haven asset, gold
helps hedge against economic instability and inflation. For IT professionals, gold offers a stable
investment choice and a way to preserve wealth.

6. Cryptocurrency Investments

Cryptocurrency investments involve buying digital currencies like Bitcoin or Ethereum. Known for
high volatility and potential high returns, cryptocurrencies appeal to tech-savvy IT professionals
willing to take substantial risks for significant rewards.

Literature Review:

Abhinandan & Al-Gamal (2019): This study explores investment behaviors across different social
classes, considering variables like income, age, education, and risk tolerance. It highlights the
importance of financial literacy and personalized investment plans. The findings underscore how
financial advisors and sociocultural factors influence investment choices.

Dhawan & Mehta (2019): Investigating saving and investment behaviors in India, this study reveals
a preference for traditional savings methods. It emphasizes the need for financial education and
diversification, offering insights into the potential growth of the Indian investment sector.

Shaik, Kethan, Jaggaiah, & Khizerulla (2022): This research finds that Indian IT professionals,
despite having good financial awareness, prefer conservative investment options. It suggests
enhancing financial literacy to encourage portfolio diversification and informed investment decisions.
Mishra & Darshan (2019): The study examines how financial literacy impacts investment decisions
in Indore City, highlighting the role of cognitive biases. It advocates incorporating behavioral
finance principles into financial education to improve investment decision-making.

Palanivel & Chandrakumar (2013): Focusing on salaried individuals in Namakkal Taluk, this
study identifies a preference for traditional investments like bank deposits and government schemes,
with growing interest in mutual funds and equities. It suggests enhancing financial education to
promote diversification.

Bansal & Hassan: This study explores investment behaviors in Delhi/NCR, noting that factors like
return on investment, risk, and liquidity are crucial. It highlights the need for tailored investment
products and services considering various influencing factors.

Geetha & Ramesh (2011): This research reveals that people in Tamil Nadu prefer gold, insurance,
and bank deposits. It discusses how factors like return on investment and tax advantages affect
decisions and suggests tailoring financial products to regional preferences.

Sathiyamoorthy & Krishnamurthy (2015): This study finds that salaried individuals in
Tiruvannamalai invest mainly in traditional products. It emphasizes the importance of financial
education to raise awareness of diverse investment options and risk management.

Nasreen Sayyed, Sayyed, & Indhumathi (2018): The study investigates how the Internet influences
middle-class households in Bangalore regarding saving and investing. It highlights the role of
technology in financial inclusion and improving access to investment resources.

Munthaga & Nazer (2013): This research assesses investment preferences in Thanjavur district,
showing a preference for traditional investment options. It stresses the need for financial education to
raise awareness of diverse investment opportunities.

Gogia & Chouhan: Examining investment behaviors during the COVID-19 pandemic, this study
notes a shift from traditional investments to gold, real estate, and mutual funds. It emphasizes the
growing importance of online investment platforms and digital financial services.

Subathra & RG (2020): This study focuses on IT workers’ investment habits, revealing a
preference for stocks, mutual funds, and fixed deposits. It underscores the need for financial
education to improve awareness of investment options and risk management.

Princy, S. A (2020): Investigating financial literacy and investment decisions in Bengaluru, this
study finds low financial literacy among respondents, which affects their investment choices. It
highlights the importance of financial education for improving investment behaviors.
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Shaik, Kethan, & Jaggaiah (2022): This research finds that IT professionals in Bangalore have
moderate financial literacy and tend to make informed investment decisions. It emphasizes the need
for further financial education to enhance investment decision-making.
Babu, Selvi, & Louis: This study reveals that fixed deposits are the most popular investment among
working professionals in Bangalore, followed by mutual funds and real estate. It highlights the need
for better information on various investment options.
Kulkarni (2014): Examining investment habits in Pune, this study identifies fixed deposits, mutual
funds, and stocks as preferred investment options. It emphasizes the role of financial education in
catering to diverse demographic needs.
Ramesh, S. (2021): This study explores the impact of financial literacy on women’s investment
behavior in Bengaluru, finding low financial literacy but a positive effect on decision-making among
the financially literate. It suggests increasing financial education for women.

Gaps in Literature:

® |IT Sector Focus: Most studies overlook the unique financial behaviors of IT professionals,
focusing instead on general populations.

® Geographic Limitation: Research is often region-specific, limiting the broader applicability of
findings across different IT hubs in India.

® Limited Investment Options: Studies generally focus on traditional investments, neglecting
newer options like cryptocurrencies or ESG investments.

® Gender Perspective: Few studies explore gender-specific investment behaviors within the IT
sector.

® Behavioral Finance: There’s insufficient exploration of how cognitive biases and behavioral
finance theories apply specifically to IT professionals.

® Technological Influence: The impact of fintech and digital tools on IT professionals' investment
decisions is underexplored.

® [ongitudinal Studies: Most research is cross-sectional, lacking insights into how investment
behaviors change over time.

® Financial Goals: There’s limited examination of how IT professionals' specific financial goals
influence their investment choices.

® Cultural Influences: The role of societal and cultural factors in shaping investment behaviors is
not adequately addressed.

® Corporate Benefits: The influence of corporate benefits on personal investment decisions is
rarely investigated.

Research Methodology:

1. Research Design

This study employs a descriptive research design to analyze the investment patterns among salaried
employees in the IT sector. The descriptive approach is appropriate for systematically documenting
and analyzing the characteristics and behaviors of the target population, providing insights into their
investment preferences and decision-making processes.

2. Data Collection Methods
Data for this study is collected through both primary and secondary sources:
« Primary Data Source: Primary data is gathered using questionnaires distributed via Google
Forms. This method allows for direct interaction with respondents and ensures that the data
collected is specific to the study’s focus. The questionnaires are circulated through snowball
sampling, where initial respondents refer other potential participants, thereby expanding the
sample size.
« Secondary Data Source: Secondary data is collected from existing literature related to the study.
This includes academic papers, industry reports, and other relevant sources that provide
background information and contextual insights into investment behaviors and financial practices.
3. Sampling Techniques
The study uses a non-probability sampling technique, specifically snowball sampling, to gather
primary data. This approach is suitable for reaching a specific group of individuals, in this case,
salaried IT professionals, by leveraging referrals from initial respondents to identify additional
participants. The total sample size for the study is 158 individuals.
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4. Data Analysis Methods

Data analysis involves both quantitative and qualitative methods:

Quantitative Analysis
» Chi-Square Test: Used to determine if there is a significant association between categorical
variables, such as demographic characteristics and investment preferences.
« ANOVA: Applied to compare mean differences in investment patterns across different groups,
like income levels or years of experience, to identify significant behavioral variations.

Qualitative Analysis
» Analyzes open-ended questionnaire responses to gain insights into respondents’ attitudes and
motivations behind their investment choices.

Hypothe3|s
HO: There is no significant relationship between age and Awareness of Investment avenues
0 H1: There is a significant relationship between age and Awareness of Investment avenues

® HO: There is no significant difference in perceived awareness on investment in different
qualification

@ H1: There is a significant difference in awareness on investment in different qualification

Hypothesis Testing Interpretation and Conclusion

1. Chi-Square Test

Hypotheses:

Null Hypothesis (HO): There is no significant relationship between age and awareness of investment
avenues.

Alternative Hypothesis (H1): There is a significant relationship between age and awareness of
investment avenues.

Age_group * Awareness_of _Investment _awvenues

Awareness of Investment avenues |
1 2 3 4 35 Total
Age_group 31-45 years Count ] 12 9 5 1 33
Row 9% 18.2% 36.4% 27.3% 15.2% 3.0%  100.0%%
Colurmnn % 6.7% B6.7% 69.2% 50.0%: 25.0% 24.6%
Total %6 4.5% 0.0%: 6.7% 3.7% %% 24.6%
21-60 years Count 2 3 3 2 0 10
Rowyr %4 20.0%; 20.0%; 20.0% 20.0%: 0% 100.0%:
Column % 2.2% 16.7%6 23.1% 20.0% 0% 7.0%
Total %6 1.5% | 2.255 2.25% 1.5% .0%% | 7.5%5
less than 30 Count 81 3 1 3 3 91
Years Row 9% 89.0% 3.3% 1.1% 3.3% 3.3%  100.0%%
Colurmn % 01.0% 16.7% 7.7% 30.0% 75.0% 67.9%
Total %6 o0.4%; 2.2% 7% 2.2% 2.2% 07.9%:
Total Count 89 18 13 10 4 134
Rowy %G 66.4% 13.4%G 0.7% 7.0% 3.0% @ 100.0%
Column % | 100.0% @ 100.0% | 100.0% | 100.0% | 100.0%  100.0%
Total %6 66.4% | 13.4% 0.75% 7.5% 3.0%5 | 100.0%
Chi-Square Tesits Results:
ot ; .
SFTREEY Pearson Chi-Square: 72.58
(2- Degr fFr m (df):
value | df | tailed) €9 ees- of Freedom (df): 8
Pearson Chi- 7258 | B8 _000 p-value: 0.000
Sguare
Likelihood F9.15 8 L0000 .
Rato Interpretation:
NCanf valid 134 The p-value is extremely small (p < 0.05),
Ses

indicating that we reject the null hypothesis (HO).
This means that there is a statlstlcally significant relationship between age and awareness of
investment avenues. Older or younger age groups are likely to show different levels of awareness
regarding investment options.
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2. ANOVA Test

Hypotheses:

Null Hypothesis (HO): There is no significant difference in perceived awareness of investment across
different qualification levels.

Alternative Hypothesis (H1): There is a significant difference in perceived awareness of investment
across different qualification levels.

ANOVA
sSum
of Mean
Squares- | df | Sqguare F Sig.
Awareness_of I Bebween 1.01 1 1.01 | .82 | .367
Groups
Within 162.54 | 132 1.23
Groups
Total 163.55 | 133

Interpretation:

The F-statistic value (0.82) is relatively small, suggesting that the null hypothesis (HO) is accepted.
This means that there is no significant difference in the awareness of investment across different
educational qualification levels.

Conclusion

In summary:

The Chi-Square Test indicates a significant relationship between age and awareness of investment
avenues.

The ANOVA Test reveals no significant difference in investment awareness based on educational
qualification levels.

Findings:
* The saving and investment behavior of salaried individuals varies significantly by age group.
 Consistent returns and risk mitigation are the two most critical factors considered by salaried
individuals when investing.
* On average, respondents save 10—-20% of their monthly salaries.
* 67% of the investments made by respondents were influenced by friends and family.
* The study found that 33% of respondents prefer to invest their money on a monthly basis, while
29% do so half-yearly.
* The majority of respondents are unmarried and hold a postgraduate degree.
» Approximately 60% of respondents are aware of various investment avenues, while 40% are not.
* Fixed deposits and gold are the most valued investment options among respondents, with mutual
funds and real estate being the next preferred choices.
* Around 54.3% of respondents have invested in either the stock market or mutual funds, while
45.7% have not ventured into these avenues.
» The majority of respondents have specific financial goals and invest with the intention of
fulfilling these future goals.
* There is a significant correlation between income level and investment awareness among the
respondents.
* 48% of respondents report facing uncertainty about market trends, 28% struggle with a lack of
knowledge and understanding of financial products, 10% have issues with trust in financial
advisors, and 13% find it difficult to track and manage their investments.

Suggestions:
* To achieve financial security, individuals must save and allocate a portion of their current
income towards future investments.
* Every earner should have a financial plan to turn their dreams into reality, which requires a basic
understanding of the available investment options.
« Financial experts and institutions should conduct awareness programs to educate individuals
about investment opportunities.
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* The government should incorporate fundamental investment topics into school and college
curricula to build financial literacy from a young age.
* Employees, particularly those who prefer bank deposits for their safety, should diversify their
investments to maximize returns. Understanding market trends and the price fluctuations of
precious metals can aid in making more informed decisions. Additionally, saving institutions

should introduce attractive schemes to encourage better saving habits.

Conclusion:

The study aimed to explore the basis on which salaried individuals choose their savings and
investments, as well as their awareness regarding investment decisions. The findings indicate that
respondents are generally aware of the criteria for choosing investments, favoring options with high
returns and tax benefits, such as life insurance policies. However, despite this awareness, many

prefer the safety of fixed deposits and gold.

« Data analysis reveals that future security and well-being are primary considerations in

investment decisions.

* Respondents demonstrate a significant understanding of the various investment opportunities

available.

* It is essential to save a portion of one’s income, have a financial plan, and make informed

investment choices.

* The study concludes that, despite being aware of diverse investment opportunities, respondents

still prefer the security of bank deposits and gold.
* Return on investment is a crucial factor in making investment decisions.

* Real estate, though a viable option in terms of potential returns, is chosen by a small number of

respondents due to its high risk and substantial investment requirement.

» Ultimately, saving what you earn, planning for the future, and avoiding unnecessary

expenditures are critical to achieving financial stability.
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